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1. Introduction 

 

 

The health sector has been in a state of flux for years: legislators are de-

fining new standards and changing the legal framework. New require-

ments arise from social changes and technical improvements. The health 

care system does not tolerate standstill, but demands a constant willing-

ness to reform from all involved. 

 

The University Medical Centre Schleswig-Holstein (UKSH)1 is rising to this 

challenge. It is one of the largest European centres of university medicine, 

combing top international research and interdisciplinary patient care: the 

entire spectrum of modern medicine for individual patient care. 

 

In this context, this Code of Conduct contributes to transparency. The 

Code summarises the essential rules and principles for conduct within the 

UKSH and in relation to external parties. No new regulations are estab-

lished; rather, existing regulations are presented in a clear manner. 

 

Most rules of conduct appear self-evident. However, adherence to rules or 

compliance is not a matter of course. It is important to regularly remind 

oneself of the legal limits of one's actions in order to observe them in eve-

ryday work. The goal is a common understanding of the behaviour of all 

employees. 

 

It is important to be constantly aware of what we expect from each other, 

what behaviour we encourage and what will not be tolerated under any cir-

cumstances. UKSH has a special obligation in this regard. We are ex-

pressly committed to our ethical and legal responsibility. 

 

By adhering to the code of conduct, help to ensure that the UKSH continues 

to be perceived as a trustworthy and reliable partner! 
 

 

 
 

 
 
 

1 In this Code of Conduct, the abbreviation UKSH stands for the University Hospital 
Schleswig-Holstein (Universitätsklinikum Schleswig-Holstein) and its Group companies. 
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2. Scope 

 

This Code of Conduct contains the most important rules and principles of 

conduct that apply to all employees, including executives and manage-

ment of the University Hospital Schleswig-Holstein and its Group compa-

nies. 

 

Special regulations in laws, ordinances, professional regulations, collective 

agreements, service agreements and internal regulations (procedural and 

service instructions, statutes and guidelines, safety and quality regula-

tions, etc.) remain unaffected. 

 

3. Quality assurance and compliance 

 

Our patients are cared for at university level. The goal of our actions is the 

best possible quality and safety of our services. Medical effectiveness and 

concrete patient benefit are the yardsticks for the selection of diagnostics 

and therapy. Our staff are aware of their special responsibility and exem-

plary function. 

 

Personal trustworthiness and integrity are fundamental to the performance 

of professional duties. All employees must comply with the laws, profes-

sional standards and relevant regulations applicable in their work environ-

ment. This also includes internal regulations. 

 

Any conflict between professional and private interests must be avoided. 

The UKSH Human Resources Department must be notified in advance of 

all secondary employment. Official duties may not be taken on additionally 

in secondary employment. All employees are expected to uphold the repu-

tation of the UKSH both professionally and privately. 

 

All documentation, data collection and accounting must be carried out 

completely, properly and correctly. The data shall always be prepared in 

due time. They must comply with the legal, contractual and internal re-

quirements. 
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4. Responsible treatment of patients 

 

The best possible medical care for our patients is the benchmark for our 

actions. By combining research, teaching and patient care, international 

scientific findings are incorporated into diagnostics and therapy. The treat-

ment of patients is based on individual needs and the severity of the dis-

ease. 

 

We treat our patients with respect and understanding. They must not be 

offered, promised or granted advantages, either directly or indirectly, that 

are likely to influence objective medical decisions. 

 

5. Responsible interaction with each other 

 

Our conduct is based on respect and recognition. The personal dignity, 

personal rights and privacy of each individual are to be respected. Our in-

teraction is characterised by a culture of open cooperation. The manage-

ment style is transparent and decisions are comprehensible. 

 

Equal treatment and equal opportunities are the basis for our cooperation. 

Discrimination and insult, in particular on the grounds of ethnic origin, gen-

der, religion or belief, disability, age or sexual identity, are not to be toler-

ated. 

 

6. A responsible company 

 

UKSH takes appropriate account of the justified interests of its staff in 

good employment conditions. Work, family and health are compatible at 

UKSH. The UKSH promotes a cooperative management style, exemplary 

behaviour and personal responsibility among its staff. 
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Knowledge creates health is the guiding principle of UKSH. The 

knowledge of our employees is the basis for the high quality of our health 

care. The UKSH trains and promotes further and advanced training. Quali-

fications strengthen the level of knowledge and offer the opportunity for 

further development. 

 

UKSH employs its staff according to their experience, skills, knowledge 

and talents. It endeavours to enter into long-term employment relation-

ships with its staff. Fixed-term contracts are to be plausibly justified and 

transparently structured. 

 

7. Responsible handling of cooperations and trans-
actions 

 

Our collaboration in cooperations and business transactions is character-

ised by fairness and trust. As a public institution, UKSH is subject to public 

procurement law. Business transactions are always to be conducted in the 

best possible interests of UKSH. Cooperation is subject to contract and 

must be in writing. The internal guidelines are to be observed. 

 

The UKSH does not tolerate any business that is conducted by unfair 

means. Advantages may not be offered, promised or granted, either di-

rectly or indirectly, that influence objective and fair decisions. 

 

8. Confidential information and data protection 

 

All employees are obliged to maintain confidentiality regarding confidential 

matters of the company and confidential information about patients as well 

as cooperations and business. Confidential information and matters may 

not be disclosed to outsiders or colleagues who are not involved in the 

process. 
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Patient, personal and business-related information and data may be col-

lected, processed and only used insofar as this is necessary for the lawful 

fulfilment of tasks. All provisions of data protection law must be complied 

with. Data that are not intended to be known to third parties must be pro-

tected against misuse. 

 

9. Media and the public 

 

Communication with the media and the public on behalf of UKSH is car-

ried out exclusively by the Chairperson of the Board of Management, the 

press spokesperson or persons expressly authorised for this purpose. The 

management of the clinics, institutes and central facilities speak on behalf 

of patient care in consultation with the Chairperson of the Board of Man-

agement. 

 

All other employees may not, as a matter of principle, answer media en-

quiries or pass on information to the public in order to protect themselves 

and the interests of the company. 

 
 

10. Company property 

 

All tangible assets and intangible goods (intellectual property)  

of UKSH must be protected against loss, damage and theft. Every em-

ployee undertakes to handle such property with care. 

 

UKSH property may be used only for official purposes. Use for illegal or 

otherwise inadmissible purposes is not permitted. 
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11. Advantages, gifts, entertainment and invitations 

 

The acceptance of rewards, gifts or other benefits in relation to official  

in relation to official activities is relevant under criminal law and therefore 

generally inadmissible. This principle may be deviated from if the value is 

up to 50 euros per month2 without expectation of consideration. Should, in 

exceptional cases, an acceptance in excess of this be considered, this 

must be approved in advance by the UKSH Anti-Corruption Officer. 

 
Hospitality or invitations must serve a legitimate business purpose and 

may take place only to an appropriate and socially adequate extent. A 

business purpose exists in the case of official events and work lunches. 

The scope is appropriate if the proportionality of the business connection 

to the social programme offered is maintained. These regulations apply to 

both the acceptance and the offer of hospitality and invitations. 

 

As a matter of principle, external and product-related free training offers 

and advanced training courses with generous hospitality should be dis-

pensed with. 

12. Sponsorship 

 

Sponsorship is a contribution in the form of funds, goods and/or services 

with which the sponsor also pursues its own advertising or public relations 

objectives. 

 

Sponsorship is subject to a contract and must be in writing. The amount of 

the sponsorship must be appropriate, transparent and comprehensible in 

relation to the occasion and scope of the consideration granted for it. 

These regulations apply to both the acceptance and the granting of spon-

sorship. 

 
 
 
 
 
 
 

2 The value is based on the exemption limit under income tax law from the year 
2022. 
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13. Donations 

 

Donations are contributions in the form of financial resources, goods 

and/or services that are made on a voluntary basis and without expecta-

tion of anything in return. 

 
The UKSH may accept donations for charitable purposes. If donations are 

made by the UKSH, these are made exclusively to recognised non-profit 

or charitable institutions that may issue a donation receipt within the 

meaning of tax law. Donations to institutions that could damage the repu-

tation of the UKSH are not permitted. 

 

14. Sustainable action 

 

UKSH is committed to its responsibility for environmental protection and 

the sustainability of corporate decisions. All employees take into account 

the effects on our environment in their actions and decisions and use re-

sources conscientiously. 

 

15. Compliance with the Code 

 

Every employee is responsible for complying with the regulations and ob-

serving the principles of this Code of Conduct. All managers are aware of 

their special role model function and ensure that their employees are fa-

miliar with the content of the Code of Conduct and that the specified regu-

lations are observed. 

 

The following questions serve to review one's own behaviour: 

 

 Are my decisions and the resulting actions legally and ethically cor-

rect? 

 Does my behaviour comply with the principles and internal regulations 

of the UKSH? 
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 Are my actions free from personal interests that conflict with the suc-

cess of the treatment and the company's interests? 

 How would my conduct be judged from the public's point of view? 

 Can the effects of my conduct damage the reputation of UKSH? 

 

16. Contacts 

 
If you have any questions regarding the provisions of this Code of Con-

duct, please contact the managers. Further questions can be answered by 

the staff of the Compliance Management. The contact details of the Com-

pliance Management are published on the intranet. 

 

The responsible manager or the Compliance Officer shall assist in the 

confidential clarification of discrepancies concerning this Code of Conduct. 

The common goal is to comply with rules of conduct, eliminate uncertain-

ties and prevent misconduct. 

 
 
 
 
Kiel / Lübeck, 6 April 2022 
 
 
The Board of Directors 
 
 
 
 
 
 
 
 
 Prof. Dr. Dr. h.c. Jens Scholz                     Peter Pansegrau                          Corinna Jendges   
 
 
 
 
 
 
 
 
 

Prof. Dr. Thomas Münte                 Prof. Dr. Joachim Thiery 
 
 


